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After loading the software provided your DVD-3910 will be 
capable of lossless transmission of native DSD signals from the 
SACD to a receiver or amplifier equipped with DENON Link 3rd 
Edition. This requires only a single cable to carry the digital 
audio signals between the player and amplifier (LPCM, Packed 
PCM, Dolby Digital, DTS, DSD).   
   

Warning: 
   

Please read these directions through completely before using 
the provided upgrade CDs. The risk associated with use of the 
CDs provided lies entirely with the user. DENON accepts no 
liability for any damage arising from the improper use of this 
software.   
   

During the upgrade process it is imperative that you do not 
switch off the unit's power and/or press any of the buttons on 
the unit or remote control unless otherwise instructed.   
   

Upgrade procedure: 
   

 1. Please connect a monitor screen to the video or S-video 
output of the DVD-3910 if one is not already connected 
(see Operating Instructions, page 45). Switch on the 
DVD-3910 and the monitor screen. 

 2. Be sure that there is no CD or DVD disc in the player and 
that the DVD player's drawer is closed. Initialise the unit 
by holding the SKIP FORWARD ( ), PLAY ( )and 
OPEN/CLOSE ( ) buttons via the front panel for longer 
than 3 seconds (until INITIALIZE is no longer displayed 
on the monitor screen).   

 3. Open the DVD player's drawer. Place CD 1 of 3 on the tray 
and close the drawer. 

 4. Please allow about one minute for the following process, 
after which the drawer opens automatically. 
 
During this time the monitor screen will initially display 
FLASH, followed by READING and finally alternate 
between ERASE and WRITE 
WRITING will appear on the DVD player's display during 



the entire update process. 
After the update has been completed, the player's display 
will show COMPLETE. The message DONE will appear 
on the monitor screen. The drawer will open 
automatically.   

 5. Remove disc 1 of 3 then switch off the DVD-3910 completely 
by using the small (ON/OFF) button.   

 6. Turn the player on again and open the DVD player's drawer. 
Place CD 2 of 3 on the tray and close the drawer   

 7. Here too, please wait for about 45 seconds to allow the 
process below to finish, upon which the drawer will 
automatically open. 
 
After this the word FLASH will appear briefly on the 
monitor screen followed by READING. The player’s front 
panel and video outputs will shutdown. This is a normal 
part of the upgrade process. After some time, the player's 
display and the video outputs will come back on and 
WRITING will appear on the player's display followed by 
COMPLETE. The drawer will open automatically.   

 8. Remove disc 2 of 3 then switch off the DVD-3910 completely 
by using the small (ON/OFF) button.   

 9. Switch on the player again and open the drawer. Place CD 3 
of 3 on the tray and close the drawer. 

 10. Please wait for about three minutes for the process below 
to complete, upon which tray will open automatically. 
 
After this, the word STOP will appear briefly on the 
display followed by 1394 UPDATE and thereafter 1394 
ERASE. The message 0000 WRITING will appear, where 
the number preceding "WRITING" will increase 
continuously until it reaches 0868. The word READING 
remains permanently on the monitor screen. At the end of 
the update, the message 1394 COMPLETE will appear 
on the player's display and the drawer will open 
automatically. 

 11. Remove disc 3 of 3 then switch off the DVD-3910 
completely by using the small (ON/OFF) button.   



12. Switch on the DVD-3910 again. Initialise the unit by holding 
SKIP FORWARD ( ), PLAY ( ) and OPEN/CLOSE 
( ) buttons via the units front panel for longer than 3 
seconds (until INITIALIZE is no longer displayed on the 
monitor screen).   

 13. Congratulations, you have successfully upgraded your 
player to the 3rd Edition of DENON Link!   

  
   

Note: 
   

All of the settings in your DVD player were reset to factory 
defaults during the update process. Please repeat the SETUP 
process once again (Operating Instructions , page 54...) 
   
You can now activate DENON LINK 3rd from the Digital 
Interface Setup menu. 
   
Denon do not advise the loading of any non-official firmware 
into your DVD player. 
Doing so could compromise the features and performance of 
your player 
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